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User Service Agreement
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Important Note:
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Please read and understand all the content of this User Service Agreement
(this “Agreement”) before registering and using the online registration platform
of Shanghai Harrow School For Children of Foreign Nationality (website:
https://harrowshanghai.openapply.cn) (this “Website”), including but not limited to
clauses that exempt or limit our school’s responsibilities, clauses that restrict user rights,
confidentiality clause, applicable law and jurisdiction clause, etc. These clauses may be
displayed in bold font.
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Once you have fill in your details based on the instruction set out in the
registration page, read and agreed to the terms this Agreement as well as
completed the registration procedure, you are deemed to have accepted the
content of this Agreement on becoming a user of this Website (the “User”). This
Agreement shall become a binding legal agreement between the User and
Shanghai Harrow School For Children of Foreign Nationality (“School”, together
with the User collectively known as the “Parties”). The User will only be entitled
to the services provided under this Website upon registering an account in
accordance to the terms set out in this Agreement. If you are not agreeable to any
terms of this Agreement or could not accurately comprehend clarification offered
by our School, please do not register and use any services provided under this
Website. If there are any doubts as to the content of this Agreement, kindly inquire
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through the method as set out under this Agreement and our School will provide the
necessary clarification.

1. VM5 Registration and Account

1. 1 F4&FEHE User’s Capacity
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The User confirms that when he/she completed the registration process and
uses this Website, he/she has is 18 years old, and in possession of full civil rights
and full civil capacity. If the User does not possess such capacity, the User should
bear all the consequences resulting therefrom, and the School has the right to de-
register the User's account.

1. 2 7/ ' Registering an Account
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The User is only entitle to use the services provided under this Website once
he/she has fill in his or her details and information based on the instructions set
out in the registration page, read and agreed to the terms this Agreement as well
as completed the registration procedure.
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The User shall provide details and information that is factual, accurate, complete
and effective for registration, which should be updated from time to time where
necessary. Our School may request for further information from the User in order to
provide certain services. The User acknowledge and confirm that, our Website only
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assess the information and materials submitted by Users based on an ordinary or
non-professional standard level of knowledge, and our Website do not have the
obligation or professional capacity to confirm that when using our services, the
User will not infringe a third party’s rights or his/ her use will not constitute a
breach of contract etc. Our School will reserve the right to conduct spot checks,
request Users to submit additional information and update his/ her information
and materials in a timely manner. The User shall be solely responsible for the
authenticity, legality, validity and completeness of the information and materials
submitted. If our School discovers that the User's information and materials are
falsified, incomplete or invalid, we have the right to terminate this Agreement
immediately and hold the User accountable for breach of contract.
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The account and password of the User (the “Account”) is the only proof
evidencing his/her entitlement. Any act carry out through the User’s Account shall
be deemed as the User’s personal conduct. The User should pay attention to the
proper storage and confidentiality of his/her account information. When the password
is lost or the User’s Account is being hacked, the User shall change his/her password
or lodge a report immediately. The losses arising from hacking, loss of password or
loss of Account caused by the User shall be borne by the User. If the User discovers

any illegal use of his/her Account or any security loophole, please notify our School
immediately and report the case to the police.
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The User shall not in any way, buy, sell, transfer, borrow, grant as a gift
his/her Account or allow his/her Account to be inherited. Unless otherwise
stipulated by law or otherwise required by judicial and/or administrative authorities, the
User shall bear all the consequences, losses and liabilities arising therefrom.



2. RS2 Scope of Service
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Services offer by this Website includes providing platform to the Users to submit
application to our School and managing the affairs of enrolled students. Specific scope

of services and functions are subject to those displayed and actually offered on this
Website.
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The User acknowledge that this Website reserves the right to add, delete,
modify, upgrade, transfer, suspend, and terminate the service content function
modules of this Website at any time at its own discretion, or the right to suspend
the services due to regular and irregular maintenance and/or adjustments of
relevant laws, regulations and policies. This Website further reserves the right to
develop new services, modules, functions or services in other languages. Unless
otherwise stated, the provision of all new services, modules and functions
mentioned above are applicable to this Agreement.
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If adjustment is being made to the above services, an announcement will be
made through this Website in advance within a reasonable period of time without
further notice to all Users. The adjusted content will automatically take effect as
soon as it goes online. If any User does not agree to the adjustments, he/she should
cease using the services immediately; if the User continues to use the service being
provided, the User is deemed to have no objection to the adjusted content and
agree to comply with the rules.



3. BR&ERFN Users Compliance
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The Users using the services under this Agreement shall abide by the "Network
Security Law of the People's Republic of China®, the relevant laws and regulations and

the provisions of this Agreement. The User shall not violate the laws and regulations,
nor infringe the legitimate rights and interests of our School and any third party.
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The Users declare and warrant that he/ she will comply with the following rules
when using this Website:
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All acts are in compliance with the provisions and requirements of relevant laws
and regulations, not to violate the public interest or public morality of the society, not

to damage or infringe the legal rights and interests of any third party, and not to violate
the provisions of this Agreement.
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Not to make commercial use of any School-owned data or information displayed
or provided on this Website, including but not limited to using School-owned materials,

information, data, etc. displayed in or provided by this Website in any way, such as
copying, dissemination etc. without our School ’s prior written consent.

(3) A Bk, Bk, o, . &, BV, LR AR
S SR BEHI IR SS, WAEWA TR RICSR . RgmiE. 7 el st B A A 20
A W ks SR 10 e 55 (RO R A A

Not to imitate, modify, translate, adapt, lend, sell, sublicense, disseminate, or
transfer the services provided by this Website, nor carry out reverse engineering,

disassemble, decompile, decompose or attempt to in any other ways discover the source
code of the services provided by this Website.
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Not to send, upload and store computer codes, files, scripts and programs
containing viruses, worms, Trojan virus and other harmful content.
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Not to use the resources and services provided by our School to upload, download,
store, publish any information or content that is illegal, infringing, obscene,
pornographic, unethical, fraudulent, defamatory, illegally intimidating, or illegally
harassing and not to post such information for others or facilitate others to post such
information.
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No acts of sabotage or attempt to undermine network security, not to change or

attempts to change the system configuration provided by our School or undermine
system security.
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When using this Website, the User shall not post, transmit or store any information
or content containing any of the following items, and shall not do so on behalf of others
or facilitate others to do so (including but not limited to setting URLS, links, etc):

(1) 338 2 E MB0a EAL A/ 808 S B
Political propaganda and / or news which violate state regulations.
(2) fEFERLE. MEEFMENEE.
Information that undermine national security and leakage of state secrets.
(3) EHFERE, BMEYOE. BiE. 5. BiecE HmRUaEmE
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Information which promoting feudal superstitions, spreading obscene
pornography, gambling, violence, terror or abet crimes.



(4) i o X RIRBOR MR B E B AR
Information which violates national ethnic and religious policies.
(5) MDA, Wk, AR, “HME” FIREED).

Betting with prizes, gambling games, "private service", "plug-in" and other
illegal activities.

(6) fFEEHFEHbA, RFEMANGIEN L.
Insult or defame others, infringe the legal rights and interests of others.
(T Wiks HERMIEAT ZEH1E R
Information that hinders the safety of the internet.
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Other information that is detrimental to social order, social security, social

public morals, violates the mandatory provisions of laws and regulations,
or violates the legal rights and interests of others.
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When using the services provided by this Website, the Users shall bear all
consequences caused by their own actions. If, when using the services provided by
this Website, the User's actions or content posted are illegal or infringing, resulting
in our School being liable or causing damage to our School, the User shall be
responsible for resolving and compensating all losses suffered by our School, and
at the same time, our School reserves the right to terminate this Agreement.
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Our School reserves the right to check the content of the information publicly
published by Users on this Website. Once the content is found to be in violation of
the provisions of this Agreement, including but not limited to any contents which
are illegal or violation of public order and good customs or any links related to it,
our School is entitled to request the User to modify and delete such content. If the



User does not make corrections, our School has the right to terminate services
provided to the User.

4. 53R Intellectual Property Right

4.1 AP AR RN BRI T A, BAEEAIR TR B,
B, il sORh WGk, Pl E R e TR A, B A S/ B
FERCHASE 28 = D7 AR NGB IR AR, AR EA IR TRidss. &)
B BB AT AL A o JEZR 22 S/ BRAR A AT 1) 28 = J7 BSUR N A5 181 [

B, ARMAAREEE . B, 86l AIHER. kAT LRNE.

All content displayed or provided by our School on this Website, including but not
limited to data, pictures, files, information, materials, website structure, website screen
arrangement, web design, etc., its intellectual property rights are owned by our School
and/or authorised third parties, including but not limited to trademark, patent,
copyrights and other relevant rights. Without the written consent of our School and/or
authorised third-party, the Users are not allowed to use, modify, copy, publicly
disseminate or distribute the aforesaid content without authorisation.
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Users should ensure that throughout the entire period when using this
Website he/she does not infringe the legal rights and interests of any third party.
If as a result of the User’s act or omission, a third party file a claim, lawsuit or
potential lawsuit again our School or our affiliates, the User shall be responsible
for all obligation and losses to be borne or suffered by our School and/or our
affiliates, and this Website reserves the right to terminate its services and de-
register the User’s account.

5. FPEBMBEFARP" User’s Data and Privacy Protection
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Our School values User’s data and privacy protection. When providing services to
Users through this Website, our School will collect, store, use, share, transfer, publicly
disclose, protect and manage User’s data and privacy in accordance with relevant laws
and regulations. Please refer to our "Personal Data Protection Policy" which can be
found on this Website. User agrees to read, understand and accept such policy as well
as agree that such policy will form an integral part of this Agreement.

6. HATTEXTIEMRH Liability for breach of contract and limitation
liability
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Both parties shall jointly abide by the terms of this Agreement. If one party

breaches the Agreement and causing losses to the other party, the defaulting party shall
compensate losses suffered by the other party.
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Unless otherwise agreed by the parties, if the User violates any obligations,
commitments, warranties etc. under this Agreement, our School has the right take one

or more of the following measures at any time (especially if it causes losses to be
suffered by our School, other Users or related third parties):

(1) ZORA LRI e, B0 RN 2
Require Users to immediately replace and modify the corresponding
content;

(2> BRI H b A8 R AR N IR 55

Limit or terminate the usage of the corresponding services of the User.
(3) ZIEHP MRS, ZbAR P

Suspend all services used by the User and terminate this Agreement;
(4) LB T AR THE

Pursuing legal action.



6. 3 “ERCKGAE AT BRI R At B IR e K55 77 SR AR I 14 22 2 4 it LA O s i
57 MIEHIZAT . (HH T RAENTTEIURSE. MEER®E. RALEFE
HHEKER, RAFRERD. B B AR 77 RS, B
RATRERAERIARATPIAI BN, SRS HIRFERE . #EmE. TSN, ERESE R
TR, FRANZEEE B HUE M HE R AHETUE.

Our School will leverage on our existing technology endeavor to provide
corresponding security measures to ensure safe and normal operation of the service.
However, due to factors such as possible computer viruses, network
communication failures, system maintenance, and improper operation by Users
or Users using services in ways other than those authorized by this Website and
force majeure events that may occur, affecting the continuity, accurateness,
reliability and applicability of the services, our School shall not be liable for any
damages caused by such circumstances.
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In view of the particularity of computers and the Internet, our School would need
to suspend the service for a short period of time when configuring and maintaining
the server; such situation shall not be deemed to be a breach by our School.
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Our School assumes no responsibility for any consequences caused by force
majeure event and accident incidents.
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Our school has the right to suspend or terminate the provision of some or all
services to Users, de-register the User’s account on this website and any of his/her
rights to use such account, in accordance with the relevant laws and regulations

and the terms in this Agreement. Up to the date of the termination of this
Agreement, our School does not owe the Users or any third parties any liability.

10



7. JERIFHEIX Notification
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All notifications to be sent by our School to the Users will be delivered through
contact details (including but not limited to e-mail, mobile phone number, etc.) filled

in by the Users during the registration process; these notifications are deemed to have
been delivered to the recipient on the date of delivery.

8. HEEMHS5®# Law and Jurisdiction
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The validity, interpretation, modification, execution and dispute resolution of this
Agreement shall be governed by the laws of the People’s Republic of China.
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Both parties shall endeavor to resolve any dispute between the two parties
regarding the signing, performance or interpretation of this Agreement through
friendly consultation. If the negotiation fails, both parties agree that the court
where our School is located shall be the competent court.

9. Hfih Others
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If our School changes the service or the content of this Agreement, it will be
announced on this Website by way of announcement without further notice to the
Users; the Users may elect to continue to use or cease using our School’s services
from the date of the relevant announcement. If the Users continue to use the
service, the User are deemed to have fully read, understood, accepted and will
abide by the modified service or Agreement; if the Users do not agree with the
modified content, they should cease using the service immediately.

9.2 AP LAPI RS, WHMR, PRIy,
This Agreement contains English and Chinese version, in case of conflict, the
Chinese version shall prevail.
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